INSTITUT ZA CERTIFICIRAMNJE SISTEMA INSTITUTE FOR SYSTEM CERTIFICATION
INSTITUT ZA CERTIFICIRANJE SUSTAWA INSTITUT FUR ZERTIFIZIERUNG DER SYSTEME
MHCTUTYT 3A CEFTU®MKALIMJY CUCTEMA P INSTITUT DE CERTIFICATION DU SYSTEME

CERTIFICATE / CERTIFIKAT

No/Broj: ICS BCMS 03-11-7-230-8/25 2025

This certificate confirms that the management system at multiple locations
Ovaj certifikat potvrduje da je sistem upravljanja na vise lokacija u organizaciji

Zavod zdravstvenog osiguranja
ZZ Tuzlanskog kantona

Franjevacka 36, 75000 Tuzla, BiH

1s in accordance with standard / u skladu sa standardom

ISO 22301:2019

This certificate is valid for the following scope:
Ovaj certifikat vrijedi za sljedec¢e podrudje:

Realization services of the rights of insured persons, legal and timely realization of
these rights, providing professional assistance in the realization of the rights and
protection of their interests.

USLUGE OSTVARENJA PRAVA OSIGURANIH LICA, ZAKONSKOM I
BLAGOVREMENOM OSTVARENJU TIH PRAVA, PRUZANJE STRUCNE
POMOCI U OSTVARENJU PRAVA I ZASTITE NJIHOVIH INTERESA.

Day, Month, year of 1.issue: 4.7.2025.

Date and place of issue: 4.7.2025. Sarajevo Ry
l . Date of expiry: 3.7.2028. .-;»:.'-'"'-'.".

I C S Authorized by/ ... I Q N E T

Odobreno od
BESTATIGT b s 2

O~
- /

dr.sc. Nedim Causevié

Institut za Certificiranje Sistema d.o.o.
DZemala Bijedi¢a 129, Sarajevo, Bosna i Hercegovina; www.ics-norm.com
Ovaj certifikat sadrZi i Anex koji vazi samo uz certifikat

OB:ICS-44a Failure to meet the requis specified in th tract may result in ination of the certifi Validity is subject to periodic reviews (at least annually) and recertification of the system every three year
1zd/Rev:2/4 Neispunjenje uslova navedenih u ugovoru moze i lj i certifikata. Valjanost certifikata podlijeze periodi¢nim provjerama (najmanje jednom godisnje) i recertifikaciji sistema svake
: tri godine.




INSTITUT ZA CERTIFICIRAMNJE SISTEMA INSTITUTE FOR SYSTEM CERTIFICATION
INSTITUT ZA CERTIFICIRANJE SUSTAWA INSTITUT FUR ZERTIFIZIERUNG DER SYSTEME
MHCTUTYT 3A CEFTU®MKALIMJY CUCTEMA P INSTITUT DE CERTIFICATION DU SYSTEME

CERTIFICATE / CERTIFIKAT

No/Broj: ICS QMS 03-11-7-230-8/25 2025

This certificate confirms that the management system at multiple locations
Ovaj certifikat potvrduje da je sistem upravljanja na vise lokacija u organizaciji

Zavod zdravstvenog osiguranja
7/2 Tuzlanskog kantona

Franjevacka 36, 75000 Tuzla, BiH

is in accordance with standard / u skladu sa standardom

ISO 9001:2015

This certificate is valid for the following scope:
Ovaj certifikat vrijedi za sljedece podrucje:

Realization services of the rights of insured persons, legal and timely realization of
these rights, providing professional assistance in the realization of the rights and
protection of their interests.

USLUGE OSTVARENJA PRAVA OSIGURANIH LICA, ZAKONSKOM I
BLAGOVREMENOM OSTVARENJU TIH PRAVA, PRUZANJE STRUCNE
POMOCI U OSTVARENJU PRAVA 1 ZASTITE NJIHOVIH INTERESA.

Day, Month, year of 1.issue: 4.7.2025.

oo Date and place of issue: 4.7.2025. Sarajevo Member of
S o .
g.,e c;% *4 Date of expiry: 3.7.2028. '..-.','..;3,..
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/e v Authorized by/ . I Q N E T
CREV Odobreno od "
02139 / r

Signatory of EA and IAF Mutual Tl s

Recognition Agreement /.
dr.sc. Nedim Causevic¢

Institut za Certificiranje Sistema d.o.o.
DZemala Bijedi¢a 129, Sarajevo, Bosna i Hercegovina; www.ics-norm.com
Ovaj certifikat sadrZi i Anex koji vazi samo uz certifikat

OB:ICS-44a Failure to meet the requis specified in th tract may result in ination of the certifi Validity is subject to periodic reviews (at least annually) and recertification of the system every three year
1zd/Rev:2/4 Neispunjenje uslova navedenih u ugovoru moze i lj i certifikata. Valjanost certifikata podlijeze periodi¢nim provjerama (najmanje jednom godisnje) i recertifikaciji sistema svake
: tri godine.




INSTITUT ZA CERTIFICIRAMNJE SISTEMA INSTITUTE FOR SYSTEM CERTIFICATION
INSTITUT ZA CERTIFICIRANJE SUSTAWA INSTITUT FUR ZERTIFIZIERUNG DER SYSTEME
MHCTUTYT 3A CEFTU®MKALIMJY CUCTEMA P INSTITUT DE CERTIFICATION DU SYSTEME

CERTIFICATE / CERTIFIKAT

No/Broj: ICS ISMS 03-11-7-230-8/25 2025

This certificate confirms that the management system of
Ovaj certifikat potvrduje da je sistem upravljanja na vise lokacija u

Zavod zdravstvenog osiguranja
ZZ Tuzlanskog kantona

Franjevacka 36, 75000 Tuzla, BiH

1s in accordance with standard / u skladu sa standardom

ISO/IEC 27001:2022

In accordance with the Statement of Applicability, dated 21.10.2021.

This certificate is valid for the following scope:
Ovaj certifikat vrijedi za sljedece podrudje:

Realization services of the rights of insured persons, legal and timely realization of
these rights, providing professional assistance in the realization of the rights and
protection of their interests.

USLUGE OSTVARENJA PRAVA OSIGURANIH LICA, ZAKONSKOM I
BLAGOVREMENOM OSTVARENJU TIH PRAVA, PRUZANJE STRUCNE
POMOCI U OSTVARENJU PRAVA I ZASTITE NJIHOVIH INTERESA.

Day, Month, year of 1.issue: 4.7.2022.

o ) . Member of
Kg il X Date and place of issue: 4.7.2025. Sarajevo .e::..n
{ 5 "‘—g Date of expiry: 3.7.2028. ..‘j::,‘.'-'-:-'.?..
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1.7 \?.‘? Authorized by/ o I Q N E T
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02139 4

Signatory of EA and IAF Mutual oY -

Recognition Agreement /

dr.sc. Nedjm Causevi¢

Institut za Certificiranje Sistema d.o.o.
DZemala Bijedi¢a 129, Sarajevo, Bosna i Hercegovina; www.ics-norm.com
OB:ICS-44a Ovaj certifikat sadrZi i Anex koji vazi samo uz certifikat
1zd/Rev:2/4

Failure to meet the requis specified in th tract may result in ination of the
Neispunjenje uslova navedenih u ugovoru moze p k i k valj ifik

Validity is subject to periodic reviews (at least annually) and recertification of the system every three year
Valjanost certifikata podlijeze periodi¢nim provije (najmanje jednom godinje) i recertifikaciji sistema svake
tri godine.




INSTITUT ZA CERTIFICIRAMNJE SISTEMA INSTITUTE FOR SYSTEM CERTIFICATION
INSTITUT ZA CERTIFICIRANJE SUSTAWA INSTITUT FUR ZERTIFIZIERUNG DER SYSTEME
MHCTUTYT 3A CEFTU®MKALIMJY CUCTEMA P INSTITUT DE CERTIFICATION DU SYSTEME

CERTIFICATE / CERTIFIKAT

No/Broj: ICS ABMS 03-11-7-230-8/25 2025

This certificate confirms that the management system at multiple locations
Ovaj certifikat potvrduje da je sistem upravljanja na vise lokacija u organizaciji

Zavod zdravstvenog osiguranja
ZZ Tuzlanskog kantona

Franjevacka 36, 75000 Tuzla, BiH

is in accordance with standard / u skladu sa standardom

ISO 37001:2016

This certificate is valid for the following scope:
Ovaj certifikat vrijedi za sljedece podrudje:

Realization services of the rights of insured persons, legal and timely realization of
these rights, providing professional assistance in the realization of the rights and
protection of their interests.

USLUGE OSTVARENJA PRAVA OSIGURANIH LICA, ZAKONSKOM I
BLAGOVREMENOM OSTVARENJU TIH PRAVA, PRUZANJE STRUCNE
POMOCI U OSTVARENJU PRAVA I ZASTITE NJIHOVIH INTERESA.

Day, Month, year of 1.issue: 4.7.2025.

D Date and place of issue: 4.7.2025. Sarajevo Member of
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/g 2 Date of expiry: 3.7.2028. oo
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7, s Authorized by/ .
OCREQ Odobreno od . I Q N E T
02139 5 r

Signatory of EA and IAF Mutual 4 t Tl s

Recognition Agreement /
dr.sc. Nedim Causevié

Institut za Certificiranje Sistema d.o.o.
DZemala Bijedi¢a 129, Sarajevo, Bosna i Hercegovina; www.ics-norm.com
Ovaj certifikat sadrZi i Anex koji vazi samo uz certifikat

OB:ICS-44a Failure to meet the requis specified in th tract may result in ination of the certifi Validity is subject to periodic reviews (at least annually) and recertification of the system every three year
1zd/Rev:2/4 Neispunjenje uslova navedenih u ugovoru moze i lj i certifikata. Valjanost certifikata podlijeze periodi¢nim provjerama (najmanje jednom godisnje) i recertifikaciji sistema svake
: tri godine.






